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Creating a new website can be a daunting task, starting with choosing the best system and partner 
to help in the process and moving onto page design, site navigation, content migration, training and 
launch. Ensuring that the new websites will meet the needs of the entire community, from content to 
layout is a challenge for any school district.

SURREY SCHOOLS SUCCESS STORY:
A STUDY IN USABILITY

Surrey Schools was faced with this challenge and chose SchoolBundle to provide the ideal solution. 
Surrey didn’t want to go through yet another website redesign that would leave them with a site that 
looked good but wouldn’t meet the needs of their community and reached out to SchoolBundle to find 
the answer they needed. The answer - a Usability Study which focused on the information as well as 
the navigation, structure and design of their new sites.
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Surrey  recognizes student-athletes from each our high schools for demonstrating outstanding character and leadership 
in athletics and community involvement.  Each month, one student from each of our high schools is selected as a 
Featured School Division Athlete.

January 11, 2021

Daily Health Checks Protect Our Schools
ANNOUNCEMENT

Please Join Us in Recognizing the Following Students

We are pleased to name Grade 12 student, Ryden Hargreaves, as their High School 
Featured Athlete. Ryden is the Co-Captain of the Plainsmen Volleyball Team, leading 
the team in attack points and aces this year.  
 
Most recently Ryden helped lead the Plainsmen to their first league win of the season 
with a 25 kill, 6 ace performance. Ryden continues to excel in golf as well, winning the 
Individual Zone 15 Golf Title this year.  
 
Coach's Quote: "Ryden has matured a lot this year in volleyball. He continues to 
improve his overall game. It has been a pleasure to see him work hard to improve his 
serving and defence this season. As Co-Captain he has been a great role model 

for our younger team. His positive attitude is an attribute that will help him and others for a long time."

Ryden Hargreaves

Congratulations to Ryden and Sydney as this month's High School Featured Athlete! We look forward to highlighting 
more students here in the 2019-2020 school year.
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Yesterday we shared a @Fraserhealth 
COVID-19 early notification letter 
with @FrankHurtSchool. Thank you to 
staff, parents & students. For more 
information, check our district's 
Active Exposures tracker: https://
surreyschools.ca/covid19/
ActiveExposures/Pages/default.aspx
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@Surrey_Schools
@FraserHtsSec virtual visits with our G7 
students who will be joining us this 
coming September. We dearly miss 
seeing the kids in person but still loved 
their great questions. See you soon 
baby Firehawks. @Surrey_Schools 
@drvan
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@Surrey_Schools
New Weekly Feature!! #Readalikes for our SSBOY! If you've read one and loved it, these 
are more books that you might like to read. Try them! If you have more ideas, we'd love 
to see them too! First is "The Best of Iggy" by Annie Barrows and @samuelricks. #mglit 
#sd36tl #sd36learn
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Sheila Reynolds 
Manager, Communication Services School District #36 (Surrey)

“School Bundle has been supportive and responsive 
throughout this process, providing outstanding 
expertise and experience as we work to ensure 
ease of use for our diverse community.”

www.schoolbundle.ca

The Usability study began with an audit of 
Surrey Schools’ Google Analytics, examining 
the behaviors and identifying the existing 
bottlenecks and issues that users were 
encountering on the current sites.  During 
this first phase, personas were developed for 
the major groups of the Surrey stakeholders - 
Teachers, Students, School Staff, District Staff 
and Community members. These personas, 
based on the initial research, outlined typical 
behaviours, concerns and main channels 
of communication.

Surrey’s existing Information Architecture (IA) 
was then mapped and restructured following 
the major identified issues and the existing 
knowledge from the SchoolBundle team. 
This restructured IA was then recreated in a 
prototype environment to allow the participants 
to explore the navigation in a natural website 
scenario.  The tasks undertaken by the 
participants in the study were then created 
to match the behaviors and goals discovered 
during the Google Analytics audit. 

The study sessions took place online over video 
calls, where the users were recorded both on camera 
and their screens to better map their behavior.  As 
participants completed tasks that were relevant to 
their specific Persona, they were timed and asked 
to provide feedback while explaining their thought 
processes throughout. 

THE SOLUTION

THE PROCESS

SchoolBundle brought forward over 3 decades of experience, 
knowledge and insight for School Districts, designing and 
facilitating the Usability Study to focus on Surrey Schools new 
site navigation (their Information Architecture).  The Usability 
Study looked at the existing behaviour of different personas 
within Surrey’s audience, restructured the site navigation to 
meet identified needs and tested that the content was presented 
in a way that was logically structured and easy to find.

Dan Turner
Director, Information Management Services,  
School District #36 (Surrey)

This project with SchoolBundle is 
the culmination of a long working 
relationship as we evolve beyond 
Sharepoint and a system which had 
developed performance challenges 
related to the Districts rapid growth 
and technology adoption.”

“
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Surrey  recognizes student-athletes from each our high schools for demonstrating outstanding character and leadership 
in athletics and community involvement.  Each month, one student from each of our high schools is selected as a 
Featured School Division Athlete.
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Daily Health Checks Protect Our Schools
ANNOUNCEMENT

Please Join Us in Recognizing the Following Students

We are pleased to name Grade 12 student, Ryden Hargreaves, as their High School 
Featured Athlete. Ryden is the Co-Captain of the Plainsmen Volleyball Team, leading 
the team in attack points and aces this year.  

Most recently Ryden helped lead the Plainsmen to their first league win of the season 
with a 25 kill, 6 ace performance. Ryden continues to excel in golf as well, winning the 
Individual Zone 15 Golf Title this year.  

Coach's Quote: "Ryden has matured a lot this year in volleyball. He continues to 
improve his overall game. It has been a pleasure to see him work hard to improve his 
serving and defence this season. As Co-Captain he has been a great role model 

for our younger team. His positive attitude is an attribute that will help him and others for a long time."

Ryden Hargreaves

Congratulations to Ryden and Sydney as this month's High School Featured Athlete! We look forward to highlighting 
more students here in the 2019-2020 school year.
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notification letter with @FrankHurtSchool. Thank you to 
staff, parents & students. For more information, check our 
district's Active Exposures tracker: https://surreyschools.ca/
covid19/ActiveExposures/Pages/default.aspx
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Usability Study Participant, School District #36 (Surrey)

I’m so excited that we are being asked to give input on this; we are the 
end-users and being able to give our thoughts and ideas to help the new 
site meet our needs is amazing.”

“

After the completion of 
the sessions, the feedback 
and data were analyzed to 
make final adjustments 
to the new IA and provide 
recommendations and key 
findings to the Surrey Schools 
team. While several metrics 
were measured, three core 
factors were examined, User 
Satisfaction, Efficiency and 
Effectiveness which provided 
a baseline to compare the 
existing IA to the new IA.  

The Usability Study provided a view of the Surrey stakeholders 
that was both broad and deep. Students, parents and guardians, 
principals, teachers and staff members  were all involved in 
developing Surrey’s new websites, generating excitement about 
the project throughout the district. Surrey was able to move 
forward with their design knowing that they were going to have a 
site that meets the specific needs of their community. 

THE OUTCOME

WELCOME TO SURREY SCHOOLS

Schools & Programs

Our Vision
We prepare our learners to think 
creatively and critically, communicate 
skillfully, and demonstrate care for self 
and others.

Early Learning

Elementary

Secondary &  
Learning Centres

73K+
ENROLLED  
STUDENTS

195+
LANGUAGES  
REPRESENTED

125
TOTAL SCHOOLS

© Surrey Schools. All rights reserved.

Privacy Policy Terms of Use Site Map

Staff Portal Logins

Quick Links

Registration

Careers

Staff

Programs

Calendars

News

We would like to acknowledge that the 
lands on which we work, play and learn, are 
on the shared traditional territory of the 
Katzie, Kwantlen, Semiahmoo and other 
Coast Salish Peoples. 

Administrator Login

Report a Problem

Site Administration

Get in touch with us
604-596-7733 

Email
info@surreyschools.ca

14033 92 Avenue
Surrey, B.C. Canada V3V 0B7
View Map

Register Today

Find Your School

@Surrey_Schools
Yesterday we shared a @Fraserhealth
COVID-19 early notification letter 
with @FrankHurtSchool. Thank you to 
staff, parents & students. For more 
information, check our district's 
Active Exposures tracker: https://
surreyschools.ca/covid19/
ActiveExposures/Pages/default.aspx

POSTED 1 DAY AGO

@Surrey_Schools
@FraserHtsSec virtual visits with our G7 
students who will be joining us this 
coming September. We dearly miss 
seeing the kids in person but still loved 
their great questions. See you soon 
baby Firehawks. @Surrey_Schools 
@drvan

POSTED 2 HOURS AGO

@Surrey_Schools

Surrey Schools

WED. JAN 27, 2021

Inter-A Parent Info Session

6:30 PM - 7:30 PM

Upcoming Events

THURS. JAN 21, 2021

Late French Immersion 
Parent Info Session
7:00 PM - 8:00 PM

WED. FEB 10, 2021

Board of Education Meeting

7:00 PM - 8:00 PM

MON. JAN 25, 2021

Kindergarten Choice 
Programs Lottery Opens
ALL DAY EVENT

Future Surrey Schools  
Calendar Available Now
JAN 11, 2021

Bell Schedule & Dates  
to Remember
JAN 11, 2021

Pink Shirt Sale - Cambridge 
PAC
JAN 11, 2021

News & Announcements

All News

BUS ROUTES

PARENTS

Daily Health Checks Protect 
Our Schools

FEATURED

Read More

Learn MoreCOVID-19...

WELCOME TO SURREY SCHOOLS

Schools & Programs

Our Vision

We prepare our learners to think creatively 
and critically, communicate skillfully, and 
demonstrate care for self and others.

125
TOTAL  

SCHOOLS

73K+
ENROLLED  
STUDENTS

195+
LANGUAGES  
REPRESENTED

Early Learning

Elementary

Secondary & Learning Centres

© Surrey Schools. All rights reserved.

Privacy Policy Terms of Use Site Map

Staff Portal Logins

Quick Links

Registration

Careers

Staff

Programs

Calendars

News

Administrator Login

Report a Problem

Site Administration

We would like to acknowledge that the lands on which we work, play and 
learn, are on the shared traditional territory of the Katzie, Kwantlen, 
Semiahmoo and other Coast Salish Peoples. 

Get in touch with us
604-596-7733 

Email
info@surreyschools.ca

14033 92 Avenue
Surrey, B.C. Canada V3V 0B7 View Map

Register TodayFind Your School

@Surrey_Schools
Yesterday we shared a @Fraserhealth COVID-19 early 
notification letter with @FrankHurtSchool. Thank you to 
staff, parents & students. For more information, check our 
district's Active Exposures tracker: https://surreyschools.ca/
covid19/ActiveExposures/Pages/default.aspx

POSTED 1 DAY AGO

@Surrey_Schools
@FraserHtsSec virtual visits with our G7 students who 
will be joining us this coming September. We dearly 
miss seeing the kids in person but still loved their 
great questions. See you soon baby Firehawks. 
@Surrey_Schools @drvan

POSTED 2 HOURS AGO

@Surrey_Schools

Surrey Schools

WED. JAN 27, 2021

Inter-A Parent Info Session
6:30 PM - 7:30 PM

Upcoming Events

THURS. JAN 21, 2021

Late French Immersion Parent  
Info Session
7:00 PM - 8:00 PM

WED. FEB 10, 2021

Board of Education Meeting
7:00 PM - 8:00 PM

MON. JAN 25, 2021

Kindergarten Choice Programs  
Lottery Opens
ALL DAY EVENT

All News

Future Surrey Schools Calendar Available 
Now
JAN 11, 2021

Bell Schedule & Dates to Remember
JAN 11, 2021

Pink Shirt Sale - Cambridge PAC
JAN 11, 2021

News & Announcements

PARENTS

NEW IMMIGRANTSBUS ROUTES

Daily Health Checks Protect Our 
Schools

FEATURED

Read More

Learn MoreCOVID-19 Info...

RWD - Mobile (480-320 px)

WELCOME TO SURREY SCHOOLS

Schools & Programs

Our Vision
We prepare our learners to think 
creatively and critically, communicate 
skillfully, and demonstrate care for self 
and others.

Early Learning

Elementary

Secondary &  
Learning Centres

73K+
ENROLLED  
STUDENTS

195+
LANGUAGES  
REPRESENTED

125
TOTAL SCHOOLS

© Surrey Schools. All rights reserved.

Privacy Policy Terms of Use Site Map

Staff Portal Logins

Quick Links

Registration

Careers

Staff

Programs

Calendars

News

We would like to acknowledge that the 
lands on which we work, play and learn, are 
on the shared traditional territory of the 
Katzie, Kwantlen, Semiahmoo and other 
Coast Salish Peoples. 

Administrator Login

Report a Problem

Site Administration

Get in touch with us
604-596-7733 

Email
info@surreyschools.ca

14033 92 Avenue
Surrey, B.C. Canada V3V 0B7
View Map

Register Today

Find Your School

@Surrey_Schools
Yesterday we shared a @Fraserhealth
COVID-19 early notification letter 
with @FrankHurtSchool. Thank you to 
staff, parents & students. For more 
information, check our district's 
Active Exposures tracker: https://
surreyschools.ca/covid19/
ActiveExposures/Pages/default.aspx

POSTED 1 DAY AGO

@Surrey_Schools
@FraserHtsSec virtual visits with our G7 
students who will be joining us this 
coming September. We dearly miss 
seeing the kids in person but still loved 
their great questions. See you soon 
baby Firehawks. @Surrey_Schools 
@drvan

POSTED 2 HOURS AGO

@Surrey_Schools

Surrey Schools

WED. JAN 27, 2021

Inter-A Parent Info Session

6:30 PM - 7:30 PM

Upcoming Events

THURS. JAN 21, 2021

Late French Immersion 
Parent Info Session
7:00 PM - 8:00 PM

WED. FEB 10, 2021

Board of Education Meeting

7:00 PM - 8:00 PM

MON. JAN 25, 2021

Kindergarten Choice 
Programs Lottery Opens
ALL DAY EVENT

Future Surrey Schools  
Calendar Available Now
JAN 11, 2021

Bell Schedule & Dates  
to Remember
JAN 11, 2021

Pink Shirt Sale - Cambridge 
PAC
JAN 11, 2021

News & Announcements

All News

BUS ROUTES

PARENTS

Daily Health Checks Protect 
Our Schools

FEATURED

Read More

Learn MoreCOVID-19...

WELCOME TO SURREY SCHOOLS

Schools & Programs

Our Vision

We prepare our learners to think creatively 
and critically, communicate skillfully, and 
demonstrate care for self and others.

125
TOTAL  

SCHOOLS

73K+
ENROLLED  
STUDENTS

195+
LANGUAGES  
REPRESENTED

Early Learning

Elementary

Secondary & Learning Centres

© Surrey Schools. All rights reserved.

Privacy Policy Terms of Use Site Map

Staff Portal Logins

Quick Links

Registration

Careers

Staff

Programs

Calendars

News

Administrator Login

Report a Problem

Site Administration

We would like to acknowledge that the lands on which we work, play and 
learn, are on the shared traditional territory of the Katzie, Kwantlen, 
Semiahmoo and other Coast Salish Peoples. 

Get in touch with us
604-596-7733 

Email
info@surreyschools.ca

14033 92 Avenue
Surrey, B.C. Canada V3V 0B7 View Map

Register TodayFind Your School

@Surrey_Schools
Yesterday we shared a @Fraserhealth COVID-19 early 
notification letter with @FrankHurtSchool. Thank you to 
staff, parents & students. For more information, check our 
district's Active Exposures tracker: https://surreyschools.ca/
covid19/ActiveExposures/Pages/default.aspx

POSTED 1 DAY AGO

@Surrey_Schools
@FraserHtsSec virtual visits with our G7 students who 
will be joining us this coming September. We dearly 
miss seeing the kids in person but still loved their 
great questions. See you soon baby Firehawks. 
@Surrey_Schools @drvan

POSTED 2 HOURS AGO

@Surrey_Schools

Surrey Schools

WED. JAN 27, 2021

Inter-A Parent Info Session
6:30 PM - 7:30 PM

Upcoming Events

THURS. JAN 21, 2021

Late French Immersion Parent  
Info Session
7:00 PM - 8:00 PM

WED. FEB 10, 2021

Board of Education Meeting
7:00 PM - 8:00 PM

MON. JAN 25, 2021

Kindergarten Choice Programs  
Lottery Opens
ALL DAY EVENT

All News

Future Surrey Schools Calendar Available 
Now
JAN 11, 2021

Bell Schedule & Dates to Remember
JAN 11, 2021

Pink Shirt Sale - Cambridge PAC
JAN 11, 2021

News & Announcements

PARENTS

NEW IMMIGRANTSBUS ROUTES

Daily Health Checks Protect Our 
Schools

FEATURED

Read More

Learn MoreCOVID-19 Info...

RWD - Mobile (480-320 px)

© Surrey Schools. All rights reserved. Privacy Policy Terms of Use Site Map Staff Portal Logins

Quick Links

Registration

Careers

Staff

Programs

Calendars

News

Administrator Login

Report a Problem

Site Administration

We would like to acknowledge that the lands on which we work, play and 
learn, are on the shared traditional territory of the Katzie, Kwantlen, 
Semiahmoo and other Coast Salish Peoples. 

Get in touch with us
604-596-7733 

Email
info@surreyschools.ca Register TodayFind Your School14033 92 Avenue

Surrey, B.C. Canada V3V 0B7 View Map

@Surrey_Schools
New Weekly Feature!! #Readalikes for our SSBOY! If you've read one and loved it, these 
are more books that you might like to read. Try them! If you have more ideas, we'd love 
to see them too! First is "The Best of Iggy" by Annie Barrows and @samuelricks. #mglit 
#sd36tl #sd36learn
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January 11, 2021

Daily Health Checks Protect
Our Schools

ANNOUNCEMENT

Surrey  recognizes student-athletes from each our 
high schools for demonstrating outstanding 
character and leadership in athletics and community 
involvement.  Each month, one student from each of 
our high schools is selected as a Featured School 
Division Athlete.

Please Join Us in Recognizing the  
Following Students

We are pleased to name 
Grade 12 student, Ryden 
Hargreaves, as their High 
School Featured Athlete. 
Ryden is the Co-Captain of 
the Plainsmen Volleyball 
Team, leading the team in 

Ryden Hargreaves

attack points and aces this year.  

Most recently Ryden helped lead the Plainsmen to 
their first league win of the season with a 25 kill, 6 
ace performance. Ryden continues to excel in golf as 
well, winning the Individual Zone 15 Golf Title this 
year.  

Coach's Quote: "Ryden has matured a lot this year in 
volleyball. He continues to improve his overall game. 
It has been a pleasure to see him work hard to 
improve his serving and defence this season. As Co-
Captain he has been a great role model for our 
younger team. His positive attitude is an attribute 
that will help him and others for a long time."

Congratulations to Ryden and Sydney as this 
month's High School Featured Athlete! We look 
forward to highlighting more students here in the 
2019-2020 school year.
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